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FACILITY SURVEY CONSULTANT I 

 
This is professional administrative and consultative work in surveying and certifying that health care 
delivery services in the following settings comply with state licensure and/or federal Medicaid/Medicare 
requirements: general and specialty hospitals, abortion clinics, ambulatory surgical facilities, 
rehabilitation facilities, mental health facilities, home health agencies, nursing homes (both skilled 
nursing and intermediate care facilities), and homes for the aged and infirmed in combination facilities.  
Employee works as a member of a team of professional consultants (dietary, medical records, nursing, 
social work) in the state licensure and federal certification surveys of these health care facilities.  These 
positions are located in the Survey and Consultation Branch of the Licensure and Certification Section, 
Division of Facility Services, Department of Human Resources. 
 
I. DIFFICULTY OF WORK: 
 
Variety, Scope, and Intricacy - Employee conducts on-site surveys or program audits (in area of 
expertise), individual surveys, or investigation of complaints.  Work requires the gathering of data 
through: interviews, observations and reviews of administrative and medical records, policies and 
procedures, and other organizational charts and records.  The data is analyzed, reviewed, and 
evaluated for compliance with applicable standards.  Through conferences and formal reports, the 
employee presents findings to the team, the facility’s management, appropriate, management of the 
Branch Office and Section and the designated certifying agency for the Department of Health, 
Education and Welfare.  Employee may consult with management of the facility in seeking compliance, 
and must stay abreast of the program, requirements in their area of expertise. 
 
Subject Matter Complexity - Employee must have a complete understanding of the professional field in 
which trained and an in-depth understanding of the federal and state program standards and 
regulations. 
 
Guidelines - These include state licensure regulations for health facilities and federal standards and 
regulations required for participation in the Medicare/Medicaid programs.  Also available are previous 
survey records, reports, and organizational materials. 
 
II. RESPONSIBILITY: 
 
Nature of Instructions - Monthly schedules for facility surveys and consultative visits are planned by the 
team leader with some input from the consultants.  Daily work is self-planned and performed with 
considerable independence.  With approval from supervisor, employee often plans, schedules, and 
conducts consultative visits to facilities. 
 
Nature of Review - Work is subject to review and discussion with the team leader and regional 
supervisor.  Reviews are broad in scope on an administrative level and narrow on a professional basis. 
 
Scope of Decisions - A large segment of the public and facilities are affected by the employee’s 
decisions which determine the state agency’s recommendation for certifying or assuring that a facility 
meets or does not meet minimum required standards for participation in the Medicare/Medicaid 
program or state licensure. 
 
Consequence of Decisions - The employee’s decisions could result in a change of licensure status or 
level of certification for the facility, both of which could affect the health care provided to the public by 
the facility. 
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III. INTERPERSONAL COMMUNICATIONS: 
 
Scope of Contacts - Work contacts are with a wide variety of facility and service managers, physicians, 
and other professionals in health care facilities. 
 
Nature and Purpose - Employees interpret and apply guidelines and regulations, explain findings, and 
guide and direct managers when consulted.  They encourage facilities to seek compliance with the 
standards and regulations. 
 
IV. OTHER WORK DEMANDS: 
 
Work Conditions - Employee has some exposure to disagreeable elements, retarded patients, 
emotionally and physically sick patients (including some with infectious diseases), poor conditions in 
health facilities, some chemicals and electrical equipment, and extended travel. 
 
Hazards - Not hazardous.  Work involves a considerable amount of travel. 
 
V. JOB REQUIREMENTS: 
 
Knowledge, Skills, and Abilities - Considerable knowledge of area of professional training; considerable 
knowledge of state and federal standards, guidelines, and regulations; considerable knowledge of the 
principles and practices of health care organization and management; general knowledge of the 
following as they related: law, business, finance, physician services, nursing, pharmacy, dietary, 
construction standards, sanitation, diagnostic services, patient activity programs, social service, civil 
and patient rights, and proper utilization of facilities; skill in public relations techniques; ability to 
organize and work independently; ability to interpret and apply rules, regulations, and policies to 
different situations, and facilities; ability to establish and maintain effective communications and work 
relationships with facility management and professional consultants. 
 
Minimum Training and Experience – Dietetics - Bachelor's degree in foods and nutrition or food service 
management from an appropriately accredited institution and three years of experience in the health 
field preferably in institutional health care and eligible for registration from the ADA Commission on 
Dietetic Registration; or an equivalent combination of education and experience. 
 
Minimum Training and Experience of a Trainee Appointment – Dietetics - Bachelor's degree in foods 
and nutrition or food service management from an appropriately accredited institution, completion of a 
dietary internship approved by the ADA, and one year of experience in the health care field preferably 
in institutional health care; or an equivalent combination of education and experience. 
 
Minimum Training and Experience - Medical Records - Bachelor's degree in medical records, library 
science from an appropriately accredited institution and three years of experience in medical records, 
one of which must have been at the supervisory level; completion of a recognized medical Records 
technician program and five years of experience in medical records, one of which must have been at 
the supervisory level; or an equivalent combination of education and experience.   
 
Minimum Training and Experience for a Trainee Appointment - Medical Records - Bachelor's degree in 
medical records or library science from an appropriately accredited institution, and one year of 
experience in medical records; or an equivalent combination of education and experience. 
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Minimum Training and Experience - Nursing - Bachelor's degree in nursing from an appropriately 
accredited institution, and three years of experience in nursing, or an equivalent combination of 
education and experience.  
 
Minimum Training and Experience for a Trainee Appointment - Nursing - Bachelor's degree in nursing 
from an appropriately accredited institution, and two years of experience in nursing; or an equivalent 
combination of education and experience. Special Requirements: Must be currently licensed to practice 
as a registered nurse in North Carolina.  
 
Minimum Training and Experience - Social Worker - Master's degree in social work from an 
appropriately accredited institution, and three years of experience as a professional in a health care 
setting, with one year of experience working with the population serviced (persons with mental illness, 
developmental disabilities, and/or substance abuse issues depending on the position); or an equivalent 
combination of education and experience.  
 
Minimum Training and Experience for a Trainee Appointment - Social Work - Master’s degree in social 
work from an appropriately accredited institution and one year of experience in direction of a social 
work program in a health care setting, or comparable experience as a consultant in social work to 
health care facilities (persons with mental illness, developmental disabilities, and/or substance abuse 
issues depending on the position); or an equivalent combination of education and experience.  
 
Minimum Training and Experience - Psychologist (ICF/MR only) - Master’s degree in psychology from 
an appropriately accredited institution and three years of experience as a psychologist in a health care 
setting; must have at least three years of experience working directly with persons with the population 
served (mental illness, developmental disabilities, and/or substance abuse issues depending on the 
position); or an equivalent combination of education and experience. 
 
Minimum Training and Experience for a Trainee Appointment - Psychologist (ICF/MR only) - Master’s 
degree in psychology from an appropriately accredited institution and one year of experience working 
directly with persons with  (mental illness, developmental disabilities, and/or substance abuse issues 
depending on the position); or an equivalent combination of education and experience.  
 
Minimum Training and Experience - Special Education Teacher (ICF/MR only) - Bachelor’s degree in 
special education, elementary education, or early childhood education from an appropriately accredited 
institution, and three years of professional experience working with the population served; must have at 
least one year of experience working directly with persons with mental illness or other developmental 
disabilities; or an equivalent combination of education and experience. 
 
Minimum Training and Experience for a Trainee Appointment - Special Education Teacher (ICF/MR 
only) - Bachelor’s degree in special education, elementary education, or early childhood education  
from an appropriately accredited institution, and one year of experience working directly with persons 
with mental illness or developmental disabilities; or an equivalent combination of education and 
experience 
 
Minimum Training and Experience - Speech and Language Pathologist (ICF/MR only) - Master’s 
degree in speech and language pathology from an appropriately accredited institution as required by 
the N. C. licensing statute (G.S. 90-292), possession of a current and valid license issued by the Board 
of Examiners for Speech and Language Pathologist and Audiologist, and three years of experience in 
a therapeutic program serving children’s and/or adults’ communicative disorders; must have at least 
one year of experience working directly with persons with mental illness or other developmental 
disabilities; or an equivalent combination of education and experience.  
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Minimum Training and Experience for a Trainee Appointment - Speech and Language Pathologist 
(ICF/MR only) - Master’s degree in speech and language pathology from an appropriately accredited 
institution as required by the N. C. licensing statute (G.S. 90-292), possession of a current and valid 
license issued by the Board of Examiners for Speech and Language Pathologist and Audiologist, and 
two years of experience in a therapeutic program serving children’s and/or adults’ communicative 
disorders; must have at least one year of experience working directly with persons with mental illness 
or other developmental disabilities; or an equivalent combination of education and experience. 
 
Special Note: This is a generalized representation of positions in this class and is not intended to 
identify essential functions per ADA.  Examples of work are primarily essential functions of the majority 
of positions in this class, but may not be applicable to all positions. 


